
"The most common commodity in this  
country is unrealized potential."   
-Calvin Coolidge  
 
How true Coolidge’s statement is today as our nation lives through the 
most severe economic crisis since the Great Depression.  For young 

adults who face a nationwide unemployment rate of over 30%, the crisis has turned criti-
cal, and the reservoir of unrealized potential is overflowing. 
 

It is hard enough to motivate disadvantaged youth in a strong economy.  A myriad of so-
cial, family, and economic issues present everyday challenges in their lives that make it 
easy for us, as youth service providers, to celebrate small victories; a week of perfect 
attendance or raising their reading score one grade level are two examples.  While such 
small victories are helpful on a longer road to success, we often set the bar much too low 
in our everyday work with these young adults.  Then when we set the bar too low, we are 
surprised when they achieve what little was asked.  And finally, when they inevitably hit a 
bump on the road to success, we are quick to make excuses for their temporary failure so 
that the emotional toll will not be overwhelming.  Who are we, however, to determine 
what their emotional threshold is? 
 

At OBT, we do things a bit differently.  I am not going to rehash OBT’s philosophy on per-
sonal accountability and professionalism. Just read through the articles that spotlight suc-
cess and you can get a good understanding of those aspects of our work.  Rather, I want 
to take a moment to consider what society believes youth are capable of in today’s econ-
omy.  Fast food and cashier positions have always been the baseline within the young 
adult labor market.  For those a bit savvier, retail was an option. The reality is, however, 
these positions are fine for young adults, but they generally don’t need an intensive job 
training program to prepare for and to secure these jobs.  Furthermore, what happens 
when adult unemployment forces many mature workers into these traditional youth jobs?  
Well, the unrealized potential increases. 
 

At OBT, we have been training young adults for career-oriented positions since our 
founding in 1983.  Our business skills and education training has been a model program 
that has enabled disconnected youth to enter the labor force in career-oriented clerical 
and administrative support positions for major corporations as well as small businesses.  
We are proud to announce that we are expanding our training options to include two new 
Healthcare career programs – Medical Administrative Assistant and Certified Electronic 
Health Records Specialist.  Both of these options offer industry recognized certifications 
from the National Healthcareers Association (NHA). Healthcare is a leading growth indus-
try in the United States, and one of the largest sectors in NYC. OBT is leading the way in 
opening doors in Healthcare for disconnected young adults who are seeking to dream 
big.  As we always do, we are setting the bar high and holding the youth accountable for 
their own success.  When they do succeed, only then do we earn the right to take just  
    a little bit of credit for that success!  
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or many individuals who 
are unemployed, it’s not 
easy to wake up and 
figure out what new em-
ployment trends are 

developing. It’s even more difficult to 
look for a job when the news media 
reports regularly about the lack of 
available jobs. At OBT, it is our re-
sponsibility to stay informed of the 
latest industry developments and 
provide our clients an entry into and 
the motivation to pursue careers in 
growing fields.   
 
The healthcare sector is one that is 
expanding, as is evident in national 
legislation. This year, the Obama 
Administration introduced the digitali-
zation of health records as a key ele-
ment in the effort to curb rising 
healthcare costs and align the cur-
rent healthcare system with 21st cen-
tury technology. Within this proposal, 
$275 million was allocated to custom-
izing job training programs to create 
the skilled workforce needed in the 
medical field throughout the United 
States. As the nation moves towards 
using Health Information Technology, 
the U.S. Department of Labor recog-
nizes Electronic Medical Records to 
be a “high-growth” and “in-demand” 
occupation. 
 
Seeing the opportunity and need, this 
November OBT launched 
two new vocational training 
programs for individuals in-
terested in starting a career 
in the healthcare field: Certi-
fied Electronic Health Re-
cords (CEHR) for adults and 
Certified Medical Administra-
tive Assistant (CMAA) for 
young adults. Both training 
programs are conducted out 
of our Thornton Street loca-
tion in Bushwick and at no 
cost to the participant.  
Trainees that complete the 
programs gain certifications 
through the National Health-

career Association (NHA) and per-
manent employment within the health 
sector. All participants who take part 
in these specialized programs re-
ceive career counseling, life coach-
ing, and job placement assistance 
from trained OBT staff. 
 
Through generous grants from the Ira 
W. DeCamp Foundation and NYS 
Office of Temporary Disability Assis-
tance, OBT piloted the CEHR pro-
gram in collaboration with Alameda 
Services, a proven trainer in the 
health care field who aims to bridge 
the gap between healthcare and 
technology.  The program includes 
training in such areas as medical ter-
minology, medical billing and coding, 
health insurance, HIPPA guidelines, 
medical recordkeeping  and, of 
course, working with electronic health 
records. The 15 week cycle culmi-
nates with students obtaining two 
industry recognized certifications: 
Medical Administrative Assistant 
(MAA) and Electronic Health Records 
Specialist (EHRS). The certifications 
are issued by NHA, a well respected 
authority in the healthcare field. Both 
credentials are sought after by em-
ployers in the healthcare field and 
beyond, as they demonstrate trans-
ferable skills. 
 
The MAA program trains young 

adults ages 17 to 21, who possess a 
high school diploma or GED and a 
genuine interest in the medical field. 
In this 10 week program, participants 
receive over 120 hours of MAA in-
struction, as well as specialized sup-
port in Microsoft Office Suite, Key-
boarding, Business English, and 
Business Math. The MAA class cov-
ers medical terminology; law and eth-
ics, including HIPPA and Patient Bill 
of Rights; communication, telephone, 
and customer service; scheduling 
appointments; basic bookkeeping; 
filing; and maintaining medical re-
cords. 
 
In addition to vocational training in 
the classroom, MAA trainees must 
complete a 150 hour volunteer intern-
ship at a hospital or medical organi-
zation.  By volunteering as an MAA in 
a medical office, the trainees gain 
real work experience and give back 
to the community, while beginning to 
develop their professional network. 
Current MAA trainees are interning at 
sites spanning Brooklyn and Manhat-
tan, including Brookdale University 
Hospital and Medical Center, Ja-
maica Hospital Medical Center, Lu-
theran Medical Center, Wyckoff 
Heights Medical Center, and New 
York Downtown Hospital. Upon com-
pleting the program, trainees take 
NHA’s CMAA exam for national certi-

fication.  The MAA program 
is funded by the New York 
City Department of Youth 
and Community Develop-
ment. 
 
Applications are accepted on 
a rolling basis at all three 
OBT sites, Monday through 
Friday, 9am-5pm. For the 
CEHR program please con-
tact Roman Woodson at  
718-381-3222 and for the 
CMAA program please con-
tact Don Campbell at 718-
387-1600. 

Certified Electronic Health  

Record Specialist Training 
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BT Retention Services 
stays connected with par-
ticipants for at least a year 
after their program ends. 
More importantly, the re-
tention team keeps alumni 

in close communication with OBT, espe-
cially when the challenges of everyday life 
impact their ability to stay focused on their 
goals. They offer support and counseling 
for trainees in jobs or  college,  and con-
nect trainees who are either still search-
ing for that perfect first job or who have 
lost their jobs with OBT`s Employment 
Services. The team also serves as a 
bridge to our College Access Program for 
those alumni interested in post secondary 
education. 
 

The Retention Services Team utilizes a 
variety of communication methods to 
maintain contact with alumni, however 
Facebook has become the dominant way 
to keep in touch and continue to offer 
services.  Facebook makes it easy for 

OBT to communicate with trainees, and 
vice versa. Staff keeps alumni aware of 
onsite and offsite events such as job fairs, 
college fairs, the monthly Stay at Work 
(SAW) meetings, and additional educa-
tional, legal and financial services infor-
mational sessions. Relevant news articles 
relating to workplace conduct and the 
latest in higher education advancement 
are also posted by staff. Lastly, OBT`s 
Corporate Recruiters post job openings to 
their pages with instructions on how to 
apply. This allows participants the oppor-
tunity to compete for the positions without 
having to report onsite. 
  

At first there was some reluctance to em-
brace social networking technology as an 
effective communications strategy,  due 
to fears around lack of privacy and pro-
fessionalism. At OBT, we have created 
some very strict protocols to prevent un-
professional use of Facebook. For exam-
ple, if staff wishes to communicate with 
trainees via social networking, they must 

set up a separate OBT Facebook ac-
count. This account must also be linked to 
OBT`s general page so that communica-
tions can be monitored and tracked. On 
the youth side, we encourage them to 
“Friend” OBT. We don’t make value judg-
ments about their content, although we 

may suggest ;-) certain changes from 

time to time. 
  

Facebook has allowed us to overcome 
the barriers of staying in connection with 
alumni. Just as email and MySpace had 
their time in the communication limelight, 
OBT has always kept an eye out for the 
next cutting-edge way to communicate 
with participants. The reality is when it 
comes to young adults today, even when 
their cell phones are disconnected and 
they no longer live at their last address, 
they still check their Facebook messages! 
  
Opportunities For a Better Tomorrow 
LIKES Facebook  

any people question if the 
American dream really ex-
ists. For Luis Gomez, a 21 
year old recent immigrant 
from the Dominican Repub-
lic, the American dream was 

just hearsay, and from what he was experi-
encing, it would be unattainable to him. 
Luis came to this country with the rest of 
his family in search of a better life, and like 
many other individuals who migrate to the 
United States, he came here to find sus-
tainable employment and to pursue a 
higher education. Unfortunately, these 
things did not come easily to him, and Luis 
had to experience firsthand what it takes in 
order to make it in this country. 
 

One day while speaking to his aunt, a resi-
dent of Sunset Park, Luis was introduced to 
OBT and learned how the organization 
could assist him with finding a job. Al-
though he initially came to OBT to enroll in 
the Youth Job Training and GED program, 
OBT staff recommended that he take 
ESOL classes to improve his English lan-
guage skills. Although Luis understood 
English, he was not fluent enough to enroll 
in the youth program.  In a few short 
months, Luis improved his English profi-
ciency and enrolled in the Youth Job Train-

ing and GED Program. 
 

It was his good attitude that helped him 
complete the program and find a job before 
many of his peers. He was able to obtain 
the Microsoft Office Specialist Certification 
and the National Retail Federation Cus-
tomer Service Certification. With the assis-
tance of the Corporate Recruiters at OBT, 
Luis was hired as a Computer Specialist at 
People Care in Manhattan. 
 

For over 30 years, People Care has been 
the industry leader of high quality home 
health aides, personal care aides, and 
nursing services throughout all five (5) bor-
oughs of New York City as well as Nassau, 
Suffolk, and Westchester counties. At Peo-
ple Care, Luis is responsible for managing 
over seven different contracts in which he 
processes and oversees the payroll for 
over 200 employees who are hired through 
the agency. In addition to this major re-
sponsibility, he also does insurance verifi-
cations, data entry, and various other ad-
ministrative tasks. 
 

According to Luis` supervisor Judy King, 
Director of Operations, “Luis is by far one 
of the best hires I have ever made. He is 
absolutely a phenomenal young man and 
has been a wonderful addition to our family 

at People Care.” 
 

Luis states that with OBT`s assistance, he 
has been able to help his family obtain and 
pay for an apartment where they can live 
comfortably. “I want to thank OBT for taking 
me in and helping me learn English but 
especially for helping me find a job. Thanks 
to OBT, I now have a better quality of life 
and feel like I can accomplish my dreams.” 
Luis plans on continuing his education and 

pursuing a career in Social Work. In Janu-

ary, he is scheduled to start classes at the 

CUNY Borough of Manhattan Community 

College. 

The Road to Retention 
Runs through Facebook  

Judy King & Luis Gomez from 

People Care, Inc 



  Donald Campbell 
  Coordinator of the MAA program  
Don brings a wealth of experience in adult education and work-
force development to his position as Coordinator of the Medi-
cal Administrative Assistant Program. In addition to his back-
ground as an ABE instructor, Don was previously a corporate 
trainer with Washington Mutual Bank and a work readiness 

ƛƴǎǘǊǳŎǘƻǊ ǿƛǘƘ h.¢Ωǎ ŎƻƳƳǳƴƛǘȅ ǇŀǊǘƴŜǊΣ aŀƪŜ ǘƘŜ wƻŀŘ bŜǿ ¸ƻǊƪΦ Iƛǎ ǇǊƻƎǊŀƳ 
management experience includes his last position in which he oversaw training and 
ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ƛƴƛǘƛŀǘƛǾŜǎ ŦƻǊ ŀ ǇǊƻƎǊŀƳ ǿƛǘƘƛƴ bŜǿ ¸ƻǊƪ /ƛǘȅΩǎ 5ŜǇŀǊǘƳŜƴǘ 
of Health and Mental Hygiene. He holds a BA in Political Science from Hunter College. 
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OBT Welcomes New Staff  

  Megan Miller 
  Coordinator of Strategic Initiatives  
Megan Miller is joining us from The Way to Work (TWTW), 
where she was the Medical Administrative Assistant (MAA) 
vocational training instructor for almost two years. She ex-
panded the MAA program to include an internship component 
and started college counseling at TWTW. Megan developed her 
passion for out-of-school youth and young adults by teaching in 

middle school classrooms with Teach for America in Philadelphia. Megan graduated 
from Indiana University with a major in Business Marketing and minors in Gender 
Studies and Religious Studies, after which she obtained her teaching certification 
ŦǊƻƳ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ tŜƴƴǎȅƭǾŀƴƛŀΩǎ DǊŀŘǳŀǘŜ {ŎƘƻƻƭ ƻŦ 9ŘǳŎŀǘƛƻƴΦ  

  Jason Ronquillo 
  Youth Counselor/Supervisor 
Before coming to OBT, Jason worked for F.E.G.S where 
he had been a vocational case manager in the Wecare 
program since 2008 ς helping transition public assis-
tance recipients into the workforce. Jason also partici-
pated in the Latino Youth in Action program at HAF, a 
non-profit organization that provides services for the 

LGBT community. He received his Bachelors of Arts in Social Work from 
Lehman College and is pursuing his Master`s Degree in social work at Brook-
lyn College. 

  George Rodriguez 
  Program Associate  
Prior to joining OBT, George was working closely with OBT as a 
security guard. While assuring the safety of OBT trainees, staff, 
and others, he also provided administrative support when 
needed. George graduated from The School of Legal Studies 
and is now studying Business Administration and Management 
at LaGuardia Community College. 

  Amira Farrell 
  Business Math Instructor 
Amira Farrell is a Mathematics major and graduated 
from York College. She worked for the NYC Board of 
Education for six years as a 6th, 7th, and 8th grade 
math teacher. She has held workshops on effective 
teaching, formative assessment for learning, and was 

the 7th grade liaison teacher for her school in Springfield Gardens, 
Queens. Prior to her teaching career, Ms. Farrell worked as a senior credit 
analyst for Lida Credit Agency. 

  Vilma Ramsaroop 
  Business Math Instructor 
Vilma is coming to OBT after teaching 18 years in 
various schools. She started her career with an at-
risk Level 2 population, teaching all components of 
GED and Pre-GED classes. From there, she built her 
own GED Program in Fort Green, Brooklyn and also 

taught the 5 component curriculum to students mandated through the 
courts. Then Vilma taught Math and ELA through the NYC Board of Educa-
tion and Parochial Schools throughout Brooklyn. She is very passionate 
about Math and absolutely adores alternative education. Vilma graduated 
from New York University. 

Opportunities for a Better Tomorrow  
would like to thank our sponsors for supporting  

 

the 3rd Annual Battle of the Badges Charity Softball Game 
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Happenings Around  OBT 

Trainees participating in 
Sunset Park rally against 

sexual assault 
- October 2011 

Michael Pope, Youth Represent 
Guest Speaker - October 2011 

OBT trainees at the reopening of the  
United Senior Center in Sunset Park 

 - October 2011 

OBT College Fair  
(Bushwick Site) 
- October 2011 

Congratulations to the FDNY for winning the  

3rd Annual Battle of the Badges Charity Softball Game 

Virtual Town Hall Meeting with  
Assemblyman Felix Ortiz 

- September 2011 

Kim Robinson, Nakita Walcott, and  

Councilmember Diana Reyna  
Young Adult Internship Program Graduation  

- November 2011 

Assemblyman Felix 
Ortiz, Deputy  

Executive Director 
of Programs 

Marjorie Parker, 
and HITN  

Founder/CEO Jose 
Luis Rodriguez  
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Employer Spotlight: Cheven Keely & Hatzis   
inding a job today 
is not easy, and 
when you do find a 
job, you are uncer-
tain about the pro-
fessional growth 

and support your employer pro-
vides. Fortunately, for OBT partici-
pants who are employed by 
Cheven Keely & Hatzis, the future 
is more promising and rewarding 
because of the supervision and 
mentorship the firm provides at 
the outset. 
 

For over five years, Cheven Keely 
& Hatzis, a civil defense firm with 
over 30 years experience, has 
been committed to fostering 
OBT’s mission to “help disadvan-
taged youth and adults recognize 
their own self-worth and advance 
towards self-sufficiency and finan-
cial security…” 
 

The firm has employed over 20 
young adults from OBT. Brice 
Mendez, an OBT alumni, was 
initially employed at the firm in 

April 2010 as a file clerk. Less 
than a year later with the assis-
tance and support of Colin 
Dempsey, an administrator at 
Cheven Keely & Hatzis and liaison 
to OBT, Mr. Mendez acquired his 
Paralegal Certificate at Pace Uni-
versity. As a result, he was pro-
moted to a paralegal position and 
given a $5,000 salary increase. 
 

According to Mr. Dempsey, “The 
structure that comes from the 
OBT training is very evident in its 
candidates. There is a true 
difference between an OBT 
candidate and someone with-
out the OBT experience.” 
 

Mr. Dempsey states that their 
employee, Zafeeda Ali, who 
obtained her GED at OBT in 
2007, has been one of the 
best hires they have made. 
She has been with the firm for 
three years and has excelled 
in each of the positions she 
has held. She is currently 
working in the Deposition Unit 

and completes over 30 deposi-
tions a day. “I’ve had to work 
really hard to get where I am to-
day, but everyone here is very 
supportive,” said Ms. Ali. All OBT 
candidates who are working with 
the firm agree that the support 
and growth potential they receive 
at the firm is like no other, and 
they are extremely grateful for the 
wonderful opportunities they have 
been given. 

Opportunities for a  
Better Tomorrow 

Randolph Peers 
Executive Director 

Administrative Office 
SUNSET PARK  
783 4th Avenue 
Brooklyn, NY 11232 
Tel: 718-369-0303 
Fax: 718-369-1518 

BUSHWICK   
25 Thornton Street 
Brooklyn, NY 11206 
Tel: 718-387-1600 
Fax: 718-387-5005 

Visit us online at:  
www.obtjobs.org   

BUSHWICK  
WORKFORCE  
RESOURCE CENTER 
280 Wyckoff Avenue 
Brooklyn, NY 11237 
Tel: 718-381-3222 
Fax: 718-381-3220 

Colin Dempsey and  
OBT Trainee, Ashley Sanchez 


